p Employee Purchase Program
Promotion from Apple:
Special Holiday Sale

Visit your Apple Employee Purchase Program On-line store
or call 800-MY-APPLE on

Friday, November 26" for a special day of shopping.

Remember to make your purchase from your EPP online store or call 800-MY-APPLE (mention you’re a

government employee) to receive your member discount, and get free ground shipping on all orders over
$50.

Online store: http://www.apple.com/r/store/government/state/epp.html
or call 800-MY-APPLE

Terms & Conditions: Special Holiday Event

The following are the terms and conditions for the special pricing taking place on Apple’s online store on Friday,
November 26, 2004.

The special event pricing is valid only on the day of the event.

The special event pricing is valid only at retail Apple Stores and on Apple’s online store.

The special event pricing cannot be combined with any of the following: Apple Education Program pricing, Apple
Federal Employee Program pricing, Apple Employee Purchase Program pricing, Apple’s Corporate Gift Giving
pricing.

The special event pricing can be combined, where applicable, with refreshed or demo product pricing.

The special event pricing can be used in conjunction with all Apple and third-party promotion and rebates.

If you are not satisfied with your Apple purchase of a pre-built product, please call 1-800-676-2775 for a Return
Material Authorization (RMA) request within 40 calendar days of the receipt of the product. If the item is returned
unopened in the original box, we will exchange it or offer you a refund based on your original method of
payment. The product must be returned to the Apple warehouse within 14 calendar days of the issuance of the
RMA. All products must be packed in the original, unmarked packaging including any accessories, manuals,
documentation and registration that shipped with the product.

Configure-to-order or other customized product is not eligible for this extended return privilege and may not be



returned for refund or exchange under any circumstances unless DOA.



